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Joon  Van  Horn  Upset 


SB  Owner  Claims  IBM 
Competition  Is  Unfair 


\  /  •  J  T  J  customers  a  superior  service 

Data  Video  loped  using  a  proprietary  software  j 

~  package  which  it  has  refused  to 

Using  video  tape  to  store  doGuments,  an  operator,  foreground,  even  temporarily  available 

checks  TV  monitor  display  of  a  freight  waybill  which  she  is  enter-  |o  her,  free  phone  calls  between 

ing  into  the  Videofile  system.  Wiybill,  positioned  under  the  Mack  Washington  and  Philadelphia,  and 

lid  in  front  of  her,  it  being  scanned  by  a  TV  camera  and  recorded  “  P"'?,  structure  that  averages 

by  one  of  the  tape  transports,  left  background.  With  her  right  30%  under  their  previous  charges, 

hand,  the  operator  keys  in  a  digital  address  for  the  docunwnt.  “They  called  almost  all  ourcus- 
Story  on  page  2.  tomers  and  prospects  on  the  day 

they  announced  their  new  Data- 

CSC  Orders  $50  Milliott 
Worth  of  Univat  1108s 


WASHINGTON,  D.C.  -  Joan 
Van  Horn,  president  of  a  compu¬ 
ter  time  aharing  bureau  here, 
charged  Monday  that  her  small, 
single  computer  operation  was 
facing  sudden  extinction  because 
of  “unfair  competition”  by  IBM. 
Her  firm,  ahe  said,  started  in  1966, 
offered  text  editing  time  sharing 
services  using  standard  IBM  soft¬ 
ware  months  before  IBM  offered 
any  equivalent  services.  Now,  she 
claims,  IBM  suddenly  has  offered 
her  customers  a  superior  service 
using  a  proprietary  software 
package  which  it  has  refused  to 
make  even  temporarily  available 
to  her,  free  phone  calls  between 
Washington  and  Philadelphia,  and 
a  price  structure  that  averages 
30%  under  their  previous  charges. 

“They  called  almost  all  ourcus- 


LOS  ANGELES,  Calif.  -  Computer  Sciences  Corp.  has  ordered  $50 
million  worth  of  Univac  1 108  computers,  one  for  each  of  20  planned 
regional  time  sharing  centers.  Deliveries  will  begin  in  September,  the 
company  said. 

The  first  center  will  open  in  Los  Angeles  in  September.  The  others 
will  open  at  the  rate  of  one  a  month,  beginning  in  the  second  quarter  of 
1 969,  the  company  said. 

CSC  has  announced  it  will  offer  its  systems  design  and  programming 
resources  to  clients  of  its  new  service  bureaus.  The  first  announcement 
of  the  network  was  made  last  month  (CW,  June  26). 


IBM  told  Computenvorld  its 
action  was  just  “fair,  vigorous 
competition." 

Miss  Van  Horn  charged  that: 

•  IBM  was  offering  rates  that 
appeared  to  be  below  cost. 

•  .IBM  is  charging  her  2-1/2 
times  as  much  for  her  systems  as 
it  charges  itself  for  "internal”  use  ■ 
of  a  similar  system,  thus  cutting  j 


the  overhead  on  its  time  sharing  •  IBM  has  refused  to  give  her 
operation.  the  new  Call/360  DataText  soft- 

•  IBM  had  given  VIP  Systems,  ware,  thus  forcing  her  to  use  the 
an  IBM  customer,  no  advance  old  IBM  software  while  her  sup- 
information  on  the  new  service,  pUer  uses  the  latest  software  in 
so  she  had  not  had  time  to  pre-  competition  with  her  business. 
pare  to  meet  the  competition. _ (Continued  on  Page  16} 

MaiPanel  2316  Deliveries 
Are  First  by  Independent 

HIGH  POINT,  N.C.  -  Mac  Panel  this  week  atuiounced  that  it  had 
delivered  hundreds  of  its  23 1 6  disk  packs  and  “was  not  aware  thafany 
other  independent  was  yet  delivering  them.”  This  implied  claim  that 
they  were  the  first  in  the  field  with  “high  stack”  packs  was  upheld  in 
discussions  with  other  manufacturers.  A  statement  from  Athana  Corp. 
was  the  most  positive,  saying  that  its  deliveries  hopefully  will  begin  “in 
the  next  week  or  so.”  Other  suppliers  said  their  deliveries  would  be 
“later  in  the, year”  (John  Morris  of  Memorex)  and  “sometime  in 
September"  (Caelus  Memories). 


The  new  disk  packs  are  designed  for  the  2T14  IBM  system  and  the 
Memorex  660  disk  drives.  There  are  1 1  disks  as  opposed  to  six  on  the 
familiar  1316  disk  pack,  and  they  stand  6”  high  with  a  14”  diameter. 
Each  pack  can  handle  up  to  29  million  bytes,  one  record  per  disk 


Donald  Creede,  president  of  Mac  PaneL  told  Computenvorld  that  they 
had  already  been  able  to  get  the  delivery  down  to  30  days  and  that 
soon  he  hoped  to  get  it  to  “off  the  shdlf  condition .  ” 

Performance  reports  already  coming  in  indicated  satiafactory  perfor¬ 
mance  and  he  believed  that  this  was  a  testimonial  to  the  precision 
achieved  in  the  disk  oxide  formulations  and  the  spin  coating  technique 
used.  High  stack  disk  packs  have  been  going  to  both  commercial  and 
government  installations. 


Potter  Joins  Procurement  Protest 

mT^sets”"  MwiCTelt^d  CSC  SILVER  SPRING,  Md.  A  but  unquestionable  technological  substitution  of  Potter  drives.”  any  portion  of  it  or  at 

programs  to  accomplish  the  task  new.  and  potentUUy  powerful,  advantages.  It  contains  no  gears,  Bryant  Computer  Products  have  systems.” 

at  hand,  according  to  William  R.  Bryant  Computer  Pro-  pulleys,  belts,  brakes,  or  clutches,  been  urging  action  on  this  matter  Heroa  Needed 


George  B.  McFarland,  Washing¬ 
ton  area  manager  for  Potter,  told 
Computerworld  that  it  was  par¬ 
ticularly  difficult  in  this  period  of 
tight  fiscal  policy  to  understand 
why  there  was  such  government 
indifference  to  the  economies 
that  would  be  possible  if  indepen¬ 
dents  were  allowed  to  bid  on 
portions  of  A  DP  systems  procure- 


He  referred  to  the  particular 
case  of  the  Potter  Upe  drives 
which  are  plug-to-plug  and  pro- 
gram-to-program  interchangeable 


interrupted.  It  has  a  simple 
straightforward  tape  path  where¬ 
by  the  oxide  touches  only  the 
magnetic  head  and  tape  cleaner. 
To  date,  commercial  establish¬ 
ments  have  ordered  over  600 
units.  The  federal  government  has 
ordered  none.  Yet  it  could  save 
hundreds  of  thousands  of  dollars 
this  fiscal  year  by  the  direct 


sure  on  the  government  to  take 
action  both  on  the  immediate 
aspect  of  purchasing  from  the 
independents  and  on  overall  pro¬ 
curement  procedures.  Bryant  has 
asked  the  controller  general  to 
block  award  of  a  current,  major 
Air  Force  procurement  until  ail 
membeia  of  the  computer  indua- 
try  are  given  “the  right  to  bid  on 


CW  lidex  Dowb  as  Market  Sags 

Computerworld 'e  Computer  Stock  Index  closed  July  19  at  142, 
down  9.4,  or  6%,  from  the  previous  week,  foDowing  a  four  day  trading 
week  that  saw  the  entire  stock  nurket  decline.  With  the  exception  of 
July  IS,  the  Dow-Jonea  Induitrial  Average  loit  ground  each  day, 
closing  at  913.92,  off  8. 54  points,  or  0.93%.  Volume  on  the  New  York 
Stock  Exchange  was  58,859,515  shares,  off  from  68,503,850  the 
previous  week. 

(Continued  on  Page  IS) 
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RR  Installs  Video  Tape  Data  System 


8A^  ntANCUOO,  our.  -  Tte  lint : 


UndemMth  the  ptate  ii  i  televMon  cunera,  which 
aoni  the  document  and  conaerta  ita  inute  to 
teieriaion  aignata.  Aa  a  double  check,  the  docu- 
ment’a  imaae  ia  ahown  on  a  televinion  monitOT  in 
front  of  the  operator.  The  TV  aignala  are  aent 
through  a  oenM  control  unit  to  one  of  eight  large 
tape  tranaporta  and  recorded  on  magnetic  video 
tape. 

A  aecond  aet  of  aignaia,  an  addreaa  in  computer 
codec,  alao  id  cent  to  the  tape  trainport.  Theae 
rignala,  keypunched  in  by  the  operator  while  the 
docament  waa  being  tehnriaed,  are  alao  recorded  on 

To  ret^  the  doGuinent,  a  punched  card  beating 
ita  addreaa  code  h  fed  into  a  card  reader  mounted  on 

tape  tranapoct.  The  reader  telh  the  central 
control  unit  what  addreaa  it  hac  read;  and,  on  the 
control  nnlt’a  command,  the  tape  tnnmort  then 
pinpoteta  the  doenment  by  finding  that  addrem 
diBiim  a  htfi  meed  aearch  (380  mchea  per  aecond) 


Flexible  M  Paper  FOea 

Documenta  may  be  added  to  exiating  tape  fOec, 
eraaed,  relocated,  or  replaced  within  the  file. 

At  Southern  Pacific,  documenta  are  entered  at 
random  in  the  file,  but  the  Videofile  ayatem  can  alao 
be  programmed  to  function  with  a  category  filing 
ayatem.  Selected  categoriea  of  infermatiaa  can  be 
recorded  on  apedfic  aectkma  of  the  tape  for  rapid 
retrieval  of  *Tikc”  documenta.  In  auch  a  program  the 
buffer  may  temporarfiy  record  .and  aort  input 
information  by  category  before  fiUng . 

Furfiier  flexibility  in  the  VideofOe  ayatem  aDowa 
uae  of  monitora  aa  rrell  aa  printera,  and  both  devlcea 
can  be  employed  at  the  aame  locale  aa  the  filing 
ctation,  or  in  outlying  areaa,  remote  from  the  central 
fUingofficc. 


generated  m  the 
McFaiiand  pointa 
marketing  will  be  : 
edch  federal  iffincy  in  turn,  plead 

hero  who  will  atick  hh  neck  out 
to  change  the  atatua  quo.”  All  of 
thia  takea  time,  time  during  which 
the  taxpayer  paya  a  premium  for 
thia  type  of  equipment. 

Problem  With  SuppUera 
McFarland  recognizea  that  there 
are  aome  theoretical  juatiflcationa 
on  the  other  aide.  Theae  are  the 
anticipated  problema  aaaodated 
with  multi-vendor  ayatema. 
“SuperAclally  the  proUemaaeem 
many  and  rrithout  aolution.  In 
reality  they  all  reduce  to  the  fact 
that  two  vendora  wiD  be  Uaming 


attached.  With  two  or  more  driver 
on  a  ayatem  the  faulty  equipment 
can  be  determined  arith  only  the 
moat  elementary  deductive  rea- 
aoning.  Of  courae,  full  advantage 
ia  alao  taken  of  exiating  IBM 
diagnoatic  teata  and  IBM  field  teat 
equipment  in  localizing  prob-. 
lema. 

“In  the  final  analyaia  the  hard 
facta  are  that  there  are  aignificant 
aavinga  to  be  realized  by  utiliza¬ 
tion  of  equipment  of  thia  type. 
The  element  of  riak  aaaodated 
with  multi-vendored  ayatema  haa 
already  been  inveatlgated  and  dia- 
counted  by  commercial  uaera 
with  profit  and  lorn  reaponai- 
bility.”  _ 


Next  Mfeek 


....TW  MD-YEAI  KVIIW  ISSUE.... 
’IME  MESnONS  ARE  CNAIWIIK” 


Stanford  Research  Gets 
FCC  Coafract  for  Study 

MENLO  PARK,  CaUf.  -  Stanfoid  Reaearch  Inatltute  haa  been 
aararded  an  FCC  contract  to  conduct  reaearch  and  policy  atudiea  of 
computer  communkathma,  valued  U  |S00,000. 

p^MetM*^cmM^^  tte  tetertependence"??  c^putara  and 
communioatioM  aeivioea,  the  aublect  of  an  FCC  inquiry.  The  atudy  h 
to  ba  completed  within  Mx  months. 

Stanford  waa  ons  of  24  bidden  for  the  contract. 

The  study  win  oonaMar  and  avaloata  fhtan  tranda  and  appUcationa  in 
tta  computeecommurdcatioiM  ana  in  light  of  tasponsea  filed  with  the 
I  FCC  in  connection  with  itafanaatlgstian. 

A  second  phaM  of  tha  study  wfl  faiohida  a  review  of  the  oommM|gt 
metlioda  of  allocathw  and  aaMadng  radio  frequanciaa  to  detanSa 


WASHINGTON,  D.C.-The  first  revi 
don  of  copyright  legislation  since  1 909  ha 


I  computer  it  being  applied  i 


^CMnmMNni 


{dew  Law  May  Slay  'Paper  Tigers' 

NEW  YORK  -  A  recently  enacted  law,  other  system  before  they  an  eren  built.  impractical  to  enforce.  New  York  City 
which  applies  directly  only  to  the  City  of  The  law  covert  not  merely  any  item  in  the  M^ets  Committioner  Gerard  M.  Welt- 
New  York,  may  have  surpriains  impUca-  sales  contract  but  also  any  description  in  a  berg,  whose  agency  is  nquired  to  enforce 
tiona  in  the  cotnputer  fleld  by  effectively  catalog,  pamphlet,  letter,  or  anything  else  the  new  statute,  has  said  that  promulgation 
outUwing  paper  tigers.  The  Uw  nUtea  to  ,  company  either  publishes  or  per-  “**  "**“  “**  regulations  as  might  ^ 

deceptive  advertising  practices  and  forbids  be  pul^d.  It  would  be  possible,  nece^  to  out  the  pmposes  of  the 

anyone  to  use  comparative  prices  or  pei^  ,  .  n  .ui  ***  would  come  only  after  sufficient 

centre  savings  unless  he  can  show,  that  the  “  “  experience  and  appropriate  discussions 

representations  are  “true  in  fact.’’  New  Y«rt  City,  but  that  does  not  appear  with  trade  and  consumer  groups.  He  is 

This  item  appeals  to  oorer  “piper  tiger*’  to  be  ptactical.  currently  engaged  in  a  series  of  meetings  on 

computers  which  are  fre<)ttently  referred  There  is  a  possibility  that  the  law»  which  the  ro 


3  High  Speed  Drums  Marketed 

WELLESLEY  HILLS,  Mass.  -  Three  2.1  million  and  4.2  million  character! 
high  qieed  drums  for  mass  data  storage  on  information,  respectively,  and  tran 
H-1200  and  larger  Series  200  coihputer  data  to  and  from  the  computer  at  300,1 
systems  have  beenadded  by  Honeywell.  characters  per  second.  Average  access  t 

The  drums  provide  on-line  storage  of  2.1  is  8.6  milliseconds.  The  Type  267  di 
million  to  1 6.8  million  characters.  stores  4.2  million  chuacters  and  trans 

The  Type  265  and  Type  266  drums  store  data  at  1,200,000  characters  per  secc 


An  interesting  sidelight  is  that  the  Asso¬ 
ciation  for  Computing  Machinery  has  its 

headquarters  in  New  York  City  and  many - 

members  may  f6el  that  corporate  members  Charles  B 
sof  'of  the  society,  which  include  most  of  the  COmputei 
isfer  industry  leaders,  should  follow  a  law  which 
,000  applies  at  ACM  headquarters.  This  could  „  j 

time  provide  the  ACM  Ethics  Committee  with  Kffggj 
rum  an  input  which  could  be  used  to  help  set 
ifers  minimum  standards  for  responsible  adver-  _  ■ 

and.  rising  in  the  industry.  D||#l 


I  Beaton  to  Head 
Beth  cue,  CUDC 

MT.  KISCO,  N.Y.  -  Charles  Benton,  Jr., 
hu  been  elected  president  and  chief  execu¬ 
tive  officer  of  Computer  Usage  Co.  (CUC) 
and  has  been  lumed  to  the  board  of 
directors. 

Benton  also  has  been  elected  presidenf  of - 
Computer  Usage  Development  Corp. 
(CUDC),  the  CUC  subsidiary  responsible 
for  the  maiugement,  application,  and  pro¬ 
gramming  of  data  processing  systems. 

Elmer  C.  Kubie,  a  founder  of  CUC  and 
president  and  chief  executive  officer  since 
its  inception  in  1955,  will  continue  as  g 
board  member  and  consultant  to  CUC. 

Carl  H.  Reynolds,  formerly  president  of 
CUDC  and  vice  president  and  a  board 
member  of  CUC,  has  resigned. _ _ 

Copyright  Bills 
Deloyod  Again 


Bgrffg  Time  Shmes 
MIT  7094  Compvfgr 

BERLIN,  Germany -The  Technical 
Unhretxity  of  Berlin  will  be  on-line  with  a 
computer  at  the  Massachusetts  Institute  of 
Technology  as  part  of  a  summer  confer¬ 
ence  being  held  here  July  22-Aug.  2. 

But  the  cable  connected,  time  riiating 
demonstration  will  not  set  a  distance 
record.  MIT’s  IBM  7094  previously  has 
been  used  for  rime  sharing  from  as  te  away 
as  Argentina,  Scotland,  and  Norway. 

Using  the  direct  line  ftom  Berlin  to 
Cambridge,  Mass.,  MIT  participants  in  the 


The  AmANA  1316  Six-Disc  Pack 


The  Athana  1316  Disc  Pack  meets  or  exceeds  specifi¬ 
cations  and  performance  standards  of  the  IBM  1316  Pack. 
This  precision  assembly  of  six  magnetic  oxide  coated 
discs,  provides  ten  recording  surfaces.  Each  surface  is 
manfactured  under  computer  controlled  procedures  as¬ 
suring  a  uniformity  of  excellence  unsurpassed  in  the  in¬ 
dustry.  this  quality  level  further  assures  a  repeatability 
of  performance  from  surface  to  surface  and  disc  to  disc. 
The  Athana  Warranty:  "For  repair  or  replacement  due  to 
manufacturing  defect  for  as  tong  as  you-use  it"  js  indica¬ 
tive  of  this  quality  assurance. 

Disc  Drives  Compatible  with  Athana  1316  Disc  Packs; 

IBM  1311.2311 

Honeywell  H256.  H258.  H259,  H259A 

RCA  564 

G.E.  DSU160 

C.D.C.  854.952 

Univac  841 1 


AmANA 


BBCwfnniwu 


It  Should  Have  Been  Obvious 

It  rfwukl  h«»»been  obvious  whan  hardware  and  software 
started  sepwwing  that  they  would  soon  come  tooether 
a^in.  They  are,  after  all.  pretty  inseperable.  The  only  real 

thing  which  seemed  to  keep  them  apart  was  the  claim  that 

iMWdwre  firms  simply  could  not  produce  good,  efficient 
software. 

This  was,  of  oourse,  agroes  oversimplification.  But  it  had 
enough  truth  in  it  to  be  persuaiivB,  The  software  houses 
seemed  to  be  Independent  of  the  hardware  manufac¬ 
turers  -  and  were  doing  well.  We  were  beginning  to  think 
in  terms  of  two  separate  industries  when  the  light  dawned. 

NCR  entered  the  aoftware  fiekJI  The  company  bought 
the  marketing  rights  to  a  good  software  package.  Very 
reasonable;  Its  marketing  force  is  excellent  and  large. 
Very  useful:  It  gives  NCR  an-entrsnoe  into  many  installa¬ 
tions  which  are  presently  dosed  to  it.  Very  obvious  -  by 
hindsight. 

And  so  bang  goes  the  two  industry  concept  dividing  our 
hardware  and  our  softyvare.  We;  are  back  in  a  single 

computer  industry ,  just  where  we  began. 

Thanks  to  NCR 's  pioneering. 

Protest  Needs  An  Answer- 
Bui  The  Answer  Needs  Work! 

The  protest  entered  by  Bryant  Computer  Products 
against  the  Air  Force's  computer  procurement  methods 
has  some  obvious  merit.  The  current  situation  is  that 
peripheral  mattufacturers  in  the  industry  do  not  have 
direct  access  to  the  customer  who  is  the  end  user  -  and 
that  the  current  procurement  methods,  both  inskJ?  and 
outside  government,  are  geared  to  an  age  when  the  end 
user  did  not  have  the  knowledge  or  sophistication  to  use 
theprxjductsdirectly. 

This  time  is  gone,  but  procurement  methods  have  not  yet 
changed.  This  is  not  surprising,  or  blameworthy.  The 

change  has  come  fast.  In  handling  the  protest,  therefore, 

the  Air  Force  has  a  great  opportunity  to  really  come  to 
grasp  with  the  situation  which  exists,  to  make  the  great 
imaginative  jump  that  is  nocbssary  before  we  can  create  a 
new  procurement  method,  and  to  come  out  with  a  totally 
revamped  system. 

Con^MUmorU  hopes  that  the  Air-  Force  takes  the 
opportunity. 


Wandering*  Files  Point  Up 
The  Problems  of  Privacy 


One  of  the  most  dliturbiiig  sweets  of  the  privacy 

question  is  not  often  discussed,  yet  it  is  perhaps  one 
of  which  people  in  fovemment  drete  «  TOst 
aware.  The  problem  b  that  of  the  ‘^aallde^IlC  file, 
the  me  which  arrives  -  unadeed  for  -  at  a  cnicial 
moment  in  time  and  which  affects  a  decision  on  a 
promotioa,  a  hiiini,  a  firing,  or  some  other  activity 
important  to  an  individual. 

Government  offidala  hear  of  such  cases  in  the 
course  of  day  to  day  work  and  dread  hearing  of 
them.  They  don’t  talk  about  them  in  specific  detail 
because  such  cases  indidate  that  even  within  their 
own  operations,  people  are  taking  actiona  (appar¬ 
ently  deUberately )  which  effectively  negate  many  of 
the  carefully  set  up  safeguards  for  individual  pri¬ 
vacy.  This  meyns  that  tome  gpvranment  employees 
in  trusted  positiont  do  not  believe  in  the  validity  of 
these  safeguards,  or  in  following  rules  that  sre  set 
down. 

One  such  story,  which  comes  from  a  well-known 
congressman,  concerns  a  man  who  wanted  to  join 
one  of  our  super-secret  ageneiea  Not  unnaturally, 
and  as  he  expected,  he  was  given  aU  sorts  of 
psychological  tests,  and  one  of  the  questions  he  was 
asked  was  whether  or  not  he  had  ever  hyd  any 
homosexual  experiences. 


drop  in  salary.  His  remembrance  of  Washington  was 
not  particularly  pleatant ,  but  be  was  reminded  of  his 
patriotic  duty,  and  he  agreed.  Everything  was  set 
and  he  was  about  to  be  sworn  in  ceremoniously. 

File  Appears 

Then  a  file  arrived  on  the  deak  of  his  superior  with 
a  noUtion  that  he  had  been  turned  down  by  the 
super-secret  agency  because  of  potential  homoKx- 
uality.  The  file  had  not  been  requested,  and  indeed 
had  not  been  withdrawn  in  the  usual  manner  by 
anyone  with  identifiable  authority  ftom  iU  so-called 
secret  position.  But  the  superior  now  knew  a 
misleading  Uttle  bit  about  the  man’s  history. 

The  man  was  not  appointed  to  the  position  -  be¬ 
cause  of  the  wandering  file. 

Few  such  cases  are  so  dramatic,  but  many  are 
equally  disturbing.  One  such  is  the  cate  in  which 
details  from  a  proposal  to  an  agency  are  leaked 
across  “iirfpregnable”  security  barriers  into  the 
hands  of  other  interested  patties.  This  particularly 
applies  to  the  personnel  details  that  ate  given  in 
these  proposals,  detaUs  of  the  experte  who  are  going 
to  do  the  job.  Sometimes  these  people  are  not  yet  in 
the  employ  of  the  firm  concerned  -  and  sometimes 
they  are  going  to  join  the  firm  only  after  it  gets  the 


the^dvanccs  and  that  he  hid  immediately  rqjected  types  of  pressure  -  and  it  has  happened, 
them  and  how  he  had  left  the  house.  Whether  or  not  privacy  considerationa  should  take  into 

this  was  relevant  seems  dubious,  but  he  assumed  ,cpount  this  problem  of  the  wsndering  file,  even 
that  the  agency  would  be  able  to  evaluate  the  though  it  is  not  talked  about.  We  like  to  think  that 
information  properly.  ■  the  people  who  have  access  to  various  typre  of 

cWo^ii/  .rtamrdi  he  was  reiected  aot  over  his  information  do  obey  the  rules  -  but  experience 
dtaiS^d  wen*  onTway’  to  become  a  says  that  this  is  not  always  The  »y.tem  mart 
in  hw  own  field  Sometime  later  he  therefore  allow  for  this  factor  so  thoroughly  that  it 
w^  approadhSl  by  one  of  the  ordinary  agencies,  is  able  to  persuade  some  of  the  i^pte  to  Washington 
one  l^rthe  Port  Office,  and  asked  to  take  a  senior  tot  effectire  safeguards  -  not  just  window  dres- 
appointment  which  would  mean  a  considerable  sing  -  must  be  provided. _ 

Letters  to  the  Editor 


Birthday  Comment  commit  crimes  vrith  ^a  ^  a 
*  life  member  in  the  National  Rifle 

To  the  Editor:  Association,  an  organization  of  a 

My  sincere  congratulations  to  miUion  sportmen  dedicated  to 
you  and  your  entire  staff  for  a  job  .  the  safe  and  sane  use  of  firea^ 
well  done.  Any  newspaper  in  this  for  recreational  purposes,  1  feel 
<).V  sKri  ue  that  starts  one  year  that  guns  play  only  a  miniscule 


make  a  major  contribution  t< 
ward  reducing  violence  by  r 
membering  that  the  First  Ameni 


Hand  Held  Electric  Keypunch 


Can  Be  Carried  to  the  Task 


Lmt  Plottar 

A  new  on-Une  plotter  employe  * 
laier  optics  system  to  produce 
high  resolution  driwinp  in  black 
and  white  or  14  intermediate 
grays  at  computer  speeds.  The 
unit  uses  roll  film  100  feet  in 


or  line  cartographic  displays 
words,  letters,  or  numerals 


nsitiesof  200,! 
The  synchroi 


An  electric  portable  keypunch, 
the  Model  400  Vari-Punch,  priced 
at  $450,  providea  on  the  job 


switches.  Printed  circuit 
struction  permits  qredal 
trical  coding  to  be  suppUed 
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.Air  Reservation  System  Approval  Near 


tom«.ted  reserrations  reduce  the 
lerwoiid  that  Ameri-  through  huir 
n  with  the  rest  of  the  said.  ' 
■dopting  a  common  , 


oldest  and  largest  auti 
system,  told  Computt 
cap  ptanned  to  join  in 
airline  industry  in  ai 


hare  control  over  its 
eting  guards  wU  be  program 
m  -is  to  prevent  access  to  CO 


I  Leonard  Klarich, 


ipetitive  airline 
said. 


basically  an  interface  that  fully  meets  the  agency  t 


Flight  Controllers  Get  Aid 
From  a  Computer  System 


w  system  is  in  fuU  o^^Mldn,  howc 


Atars  wouhf  be  as  up  to  date  as  each 
participating  airline's  own  reservation 
system,  Klarich  said. 

The  s^em  elindhates  the  need  for  travel 
agents  -  who  are  responsible  for  30  -  35% 
of  the  total  value  of  all  domestic  airline 
tickets  written  in  the'U.S.  -  to  call  airline 
agency  desks  to  determine  flight  availabO- 
ity,  ask  for  up  to  date  schedules,  book 
passengers,  enter  passenger  name  records, 
and  supply  other  supplementary  infotma- 


The  basic  Atars  system  is  composed  of 
four  modular  parts:  The  travel  agent  with 
his  means  of  communicating  with  the 
system  via  the  Atars  termiiud,  snqilar  to  a 
typewriter;  the  Atars  computer  center, 
where,  all  airline  data,  is  stoi^  and  main¬ 
tained;  Aline  (airline  communication 
switching  center),  the  communications 
Unit  to  s*ch  ahUne;  and  the  various  airUne 
reservation  offices  and  other  subscribers. 

With  Atars,  the  travel  agent,  rather  than 
using  the  telephone  to  fiU  an  order,  would 
tap  a'  few  keys  on  a  tenninal  in  his  offlee, 
and  the'unit  would  respond  in  a  maximum 
of  three  seconds  with  current  flight  avail- 
abiUty  over  aU  of  the  routes  in  which  he  h 

Then,  when  the  itinetary  has  been 
planned,  the  agent  simply  would  enter-the 
pasaen^'s  name  and  any  other  special 
requir^  service,  and  then  indicateto  Atars 
that  the  transai^on  was  complete.  Atars 
wpuld  take  om  from  this  point  and 
instantly  notify  all  airlines  involved  of  any 


action  which  had  to  be  taken. 

Wagner  said  that  implementation  of 
Atars  will  include; 

-  InstaUation  of  a  central  data  bank 
consisting  of  two  IBM  360/65  systems  in 
the  Los  Angeles,  CaUf.,  area  which  will  be 
connected  to  the  reservations  systems  of 
individual  airUnes  via  leased  h^  speed 
telephone  Une  or  via  Arinc.  The  software 
wiU  hichide  IBM’s  Para  (programmed  air¬ 
line  reservation  system). 

-  Installation  of  agent  consoles  t  either 
an  IBM  1977  or  an  IBM  2915  -  in  travel 
agency  offices,  in  travel  departments  of 
commercial  Arms,  and  possibly  in  airUne 
reservation  offlees.  These  wOl  be  con¬ 
nected  to  the  central  data  bank  via  termi- 
nal  interchanges  located  in  mgjor  airUne 
markets. 

IBM  win  provide  maintenance  for  the 
entire  system,  he  said. 

The  firat  agent  consoles  are  expected  to 
be  operational  in  1969,  Wagner  said.' 


IBM 

UNIVAC 


HoneyweD  EDP 


.  tactical 
ofdeUv- 


the  huge  transport  into  a 
avionics  system  capable 
eiing  troops  and  supplier 
place  in  the  world  under 


System  to  Control  Brightness  of  firm's  Paper  Pulp 


n  will  supply  three  prototype 
systems  and  39  production  iyt- 
tems  over  a  three  year  period. 
BIim  Shield  Syttam 
Under  Outside  Review 

LOS  ANGELES,  Calif.  -  Cali¬ 
fornia  Blue  Shield  (California 
Physicians’  Service)  has  retained 
Planning  Research  Corp.  to  re¬ 
view  its  current  Standard  Busi- 
ne^ystem. 

In  analyzing  the  system,  the 
Plaiming  Research  team  is  docu¬ 
menting  its  flow  rates,  file  size, 
and  Ole  access  requirements.  Data 
from  Blue  Shield  sales,  underwrit¬ 
ing,  membership,  and  accounting 
will  be  used  to  determine  the 
company’s  workloads  -  pro¬ 
jected  flve  years  into  the  fu¬ 
ture  -  and  to  review  new  or 
anticipated  functions  of  the 


The  firm  provider 
professional  people 
rs  and  lawyers. 


Orders 


llnsUBUaHoi 


Zenith  Integrated  Data  Proces¬ 
sing,  Sacrantento,  CaUf.,  a  service 
bureau,  has  ordered  a  Honeywell 
Model  no  system  to  replace  a 
1 40 1 .  The  system  will  be  used  for 
accounting  and  billing  appli- 


Vnivac  9200 


in  LOS  ANGELES  call: 

COMPUTER  SERVICE  INC 

•  ONE  OF  THE  SERVICE  BUREAUS  IN  TOUVN 

•  OPEN  24  HOURS 

•  IBMSeO^ 

•  64  K  MEMORY 

•  6  TAPES  (1-7,  CHANNEL) 

•  2  DISC 

•  MANY  OTHER  FEATURES 

•  4(MI2SAI66  KEYPUNCH-VERIFIERS 

•  S  SR.  SYSTEM  ANALYST/PROGRAMMERS 

•  REASONABLE  RATES 

•  GUARANTEED  ACCURACY  &  SCHEDULES 

•  NEED  WE  SAY  MORE? 


1401  AND  1410  SYSTEMS  FOR  SALE 


IPS  has  a  number  of  attracthely  ptkssd  1401-  and 

dellveiy  In  the  next  60  days.  Several  systsms  ate  I 

wHhont  tape  unitt.  Among  the  lAOl’a  (aU  tapeod 
and  1403)meal2Ksyttamwiai4  729V’t,a4IC( 
wHh  2  TSSIPa,  an  SK  and  a  12K  without  tvea.  1410 
401  ayslem  with  10  729'a  a  4aK  CPU  only,  and  i 
1403,  and  3  729  Vs  avalabla  on  a  Isaae  bads.  Wi 


ISHENMAMIKAV  SUN  VALLEY,  CALIF. 
I.  FROM  THE  HOLLVBRXM) 


are  provimons  of  the  new  system. 

Aerial  Delivory  System 
Contract  Awarded 

DALLAS,  Texas -The  Air 
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Manufacturers  Should  Give 
Educators  More  Support 


Ftbii-Tck  Pioident  WilUan  F.  Fom,  li^t,  lad  luna  Hummel, 
dkector  of  the  film’s  educitionel  products  divisioB,  with  file 
compeny's  new  Com-Tmn  Eight  computer  system. 

firm  Buys  Design,  Rights 
To  Educational  Computer 

MINNEAPOLIS,  Minn.  -  Fabri-Tek  Inc.,  manufacturer  of  computer 
memory  systems,  has  expanded  its  educational  products  line  with  the 
acquisition  of  a  new  computer  system  from  Pro-Data  Computer 
Services.  Inc.,  Long  Branch,  N.J. 

~  - uter  system,  to  be  cflled  the  Com-Tran  Eight,  will  sell 


By  Bernard  J.  Luskin 
Orange  Coast  CoUegt 
While  teaching  data  processing 
or  information  technology  the 
question  constantly  comes  up, 
“Why  do  you  lean  so  heavily  on 
IBM  hardware  and  the  technical¬ 
ities  of  IBM  equipment?” 

Discounting  the  fact  that  IBM 
has  the  lion's  fiiare  of  the  market, 
and  therefore  students  trained  on 
that  equipment  are  more  readily 
employable  than  those  thorough¬ 
ly  indoctrinated  on  other  hard¬ 
ware,  a  prime  reason  that  IBM 
equipment  is  used  in  most  exam¬ 
ples  is  that  the  other  manufac¬ 
turers  make  very  little  effort  to 
supply  details  of  their  hardmre 
and  developments  to  instruction¬ 
al  staffs,  and  they  provide  very 
little  in  the  way  of  aids  6r  guides 
with  which  one  can  work. 


one  to  keep  current.  In  the  medi¬ 
cal  profession,  where  new  devel¬ 
opments  are  occurring  constant¬ 
ly,  the  pharmaceutical  house 
salesman  it  also  a  detail  man.  The 
detail  man  spends  time  with  the 
pharmadst  or  the  M.D.  bringing 
him  up  to  date  quickly  on  new 
developments,  and  he  provides 
quickly  read,  simply  presented 
Information  which  can  be  devel¬ 
oped  later  by  more  technical 
reading.  The  concept  of  detailing 
in  a  true  sense  is  one  which  does 


not  really  exist  in  educational 
data  procening.  Implementation 
of  this  concept,  phisthe  provision 
of  well  prepared,  clearly  usable 
aids  is  an  excellent  form  of  adver- 
tisUig  for  a  company  to  use,  and 
can  serve  a  vitally  useful  purpose 
for  those  engaged  in  the  educa¬ 
tional  a^ect  of  data  processing. 
One  mi^t  wonder  about  the 
answer  to  the  question,  “Why  is 


deal  manuals  which  are  no 
without  access  to  the  hard- 
,  inane  promotional  films. 


Blind  Studunts  Complute 
Special  Training  Course 

SANTA  MONICA.  Calif.  -  Twelve  blind  students  have  succeasfuUy 
completed  a  rigid  course  in  computer  programming  at  Systems 
Development  Corp.(SDC).  ' 

Five  of  the  students  already  have  been  hired  in  the  Southern 
California  area.  The  other  graduates  are  being  interviewed  by 
employers  throughout  the  state. 

~  clients  of  the  State  Rehabilitation  Depart- 


ory  capacity  of  8K  bytes  expandable  to  i 
I  includes  a  teletypewriter  for  either  keyboard  I  Bi 
either  printed  or  punched  tape  output.  _ |  a  fc 


Marshall  Moves  Into  larger  Quarters 


SAN  MARINO,  Calif.  -  Mar¬ 
shall  Information  Sciences,  the 
software  subsidiary  of  Marshall 
Industries,  has  moved  to  new  and 
larger  quarters  at  6151  West  Cen¬ 
tury  Btvd.,  Los  Angeles,  near  Los 
Angeles  International  Airport. 

VirianHagNaw 

HaadquartBra 

IRVINE,  Calif.  -  Varian  DaU 
Machines  has  moved  into  a 
100,000  square  foot  headquar¬ 
ters  in  .the  Irvine  Industrial  Park, 
next  to  the  Orange  County  Air¬ 
port.  President  Robert  Herman 
mid  the'  expansion  has  enabled 
the  company  to  double  its  pro¬ 
duction  of  620/iand  S20/i  digital 
computers  and  to  offer  30  day 
deiiv^  on  the  standard  620/1 ' 
computer. 

Sdantific  (>Nitrol  Opani 
Thtaa  Ragtonal  Off  ioat 

DALLAS,  Texas  -  Scientific 
Control  Corp.  Is  expanding  its 


marketing  efiort  with  the  estab¬ 
lishment  of  company  regional  of¬ 
fices  throughout  the  country, 
according  to  John  Baird,  SCC 
president.  Regional  directors  are 
Fred  Warther,  Eastern  Region; 
Gerald  Hellrung,  Western  Region; 
and  Norman  Young,  Central  Re- 


Maricatinu,  Salat  Offioat 

SHERMAN  OAKS,  Calif. - 
Standard  Memories,  Inc.  baa 
moved  its  corporate  marketing 
and  national  asks  offices  to  new 
besdquarten  at  15130  Ventura 
Blvd.,  Sherman  Oaks.  Theexpan- 
skm  is  designed  to  provide  closer 
liaison  with  the  national  sales 
offices  and  the  company’s  repre¬ 
sentative  ortanixatio'n..Enginm- 


ing,  research  and  development, 
and  manufacturing  wjll  continue 
to  be  headquartered  in  expanded 
facilities  at  2401  South  Broad¬ 
way,  Santa  Ana. 

Planning  Rataarch 
Fonnt  Subsidiary 
LOS  ANGELES,  Calif.  -  Plan- 
mng  Research  Corp.  announced  it 
has  formed  a  new  subsidiary,  PRC 
Computer  Center,  Inc.,  to  handle 
internal  data  processing  require¬ 
ments  and  to  provide  its  business 
and  government  clients  with  com¬ 
puter  services.  The  new  center  is 
located  in  Westgate  Research 
Park.  McLean,  Va.  and  is 
equipped  with  an  IBM  360/50 
computer.  Dr.  Robert  W.  Krue¬ 
ger,  president,  announced  that 
James  D.  Tupac  win  direct  opera¬ 
tions.  In  addition  to  standard 
computing  servioes,  the  subsidi¬ 
ary  win  develop  and  maintain 
system  software  and  standards 
for  the  corporation.  ' 


Software  Designed  for  Small  Users 


WAtNE,  N  J.  -  A  new  compu¬ 
ter  programming  and  consutting 
firm.  Futuristic  AppUcatlons 
Corp.,  is  developing  programs  for 
smaller  and  less  expensive  compu¬ 
ters  now  beiiq  used  by  many 
busineiaes,  according  to  Richard 
Dunsbeafii,  president. 

“FAC  is  initially  developing  a 
programming  system  for  small 
stockbrokerage  firms,  over-the- 
counter  dealers  and  small  mutual 
funds,”  Duiuheath  said.  “We 
know  the  small  businessman  must 
ham  access  to  computer  tech- 
nidns  if  he  is  to  compete  with 
the  larger  automated  firms. 


“Now  they  will  be  able  to  utilixe  1 
computers  without  participating 
in  costly  time  sharing  systems, 
and  without  having  to  expose 
confidential  company  data  to 
nonemployeea,’'  Dunsheath  said. 

FAC  wiB  also  develop  software 
systems  to  snahM  amd  coiiipu- 
ters  to  serve  as  aatellitea  to  larger 
ayste^.  The  coat  is  now  competi¬ 
tive  with  many  existing  send/re- 
eghre  terminals  which  are  In  use 
today  for  on-line  appUeatlDns,he 


said.  This  will  allow  other  useful 
computing  functions  to  be  per- 
fornied  when  no  communication 
with  the  large  system  is  occurring, 
he  said. 


work  that  the  bhnd 

and  creativity  that  are  above  average.  The  students  we  : 
from  the  top  10%  of  candidates  applying  for  the  progran 
have  had  two  or  more  years  of  college,  majoring  in  mathematics  or 
scienoe.” 

The  graduates  are  legally  blind  although  some  have  partial  Or  limited 
sight.  The  impairments  to  their  vision,  however,  do  not  handicap  them 
in  becoming  ficlDful,  productive,  adf-suffident  persons. ' 

Homework  far  BtaBle 

For  nearly  nine  months  the  students  spent  120  classroom  hours  each 
month  in  learning  scientific  and  commercial  methods  of  programming. 
Their  studies  covered  design  theory,  systems  analysis,  and  computer 
assembly  language.  They  also  spent  hundreds  of  hours  in  homework 
on  braille  readings  and  tape  recorded  lectures. 

In  the  laboratory  the  students  practiced  their  programming  ddlls 
daily  on  the  most  modern  large  add  small  computers.  They  received 
realistic  training  by  participating  in  on  the  job  processing  for  business 
and  research  projects. _ 

ACM  5€hBdules  Semmar  Series 
On  Data  Retrieval,  Maaageaieat 

NEW  YORK  -  Seminars  on  on  the  first  day  and  daU manage- 
“Information;  Its  Storage  and  meat  syrtema  on  the  aerond.  On 
Retrieval”  and  “Data  Manage-  Aug.  26,  both  will  be  given  con- 
ment”  have  been  scheduled  by  cmrontly. 
the  Profession  Development  The  fee,  including  study  mate- 
Committee  of  tne  Association  for  rials,  luncheons,  and.  refresh- 
ComputingMadtinery.  ments,  will  be  $75  for  ACM 

The  seminars  win  be  given  Aug.  members,  SI OO  for  nonmember 
22-23  at  the  Cabana  Hotel,  Palo  employees  of  ACM  corporate 
Alto,  Calif.;  Ai«.  26  at  the  Fron-  members,  and  $125  for  other 
tier  Hotel,  Las  Vegu,  Nev.;  and  nonmembera.  The  fees  for  the  Las 
Sept.  12-1 3  at  the  Warwick  Hotel,  Vegas  session  wOl  be  $40,  $55, 
Philadelphia,  Pa.  and  $70,  respectively.  For  detaOs, 

The  seminars,  prepared  by  contact:  JM.  Adams,  It.,  ACM, 
Auerbach  Corp.,  cover  informs-  21 1  East  43rd  St.,  New  York, 
tion  storage  and  retrieval  systems  N.Y.  10017. 


programming  services,  is  putting 
initial  emphasis  on  development 
of  construction,  banking,  and 


AMA  Conference  to  Include 
Five  Sessions  on  Computer^ 


Porker  Otes  Standards 
far  fDP  Frofessioaalism 


AtoMnnElwttd 
Chuew  CtwImMn 

SAN  FRANaSCO,  C«Uf. - 
Ckiilm  U.  AtcUfon  of  Palo  Alto 
hM  been  electe<i  diairmail  of  the 
San  Frandaoo  Bay  Ana  dupler 
of  the  Anodation  for  Computins 
Machinery. 

Atdiiaon,  a  aenior  ayatoma  anih 
lyat  with  Bechtel  Corp.,  preriouw 
ly  aerred^a  chapter  vice  chainnan 
and  aecntaiy. 


emiBmdasr 

Aiig.  S-IO,  Edinbuiih,  Scotland  -  IFIP  Contreaa  1968.  Contact 
AFIPS.345  E.17UiSt.,NewYotk.N.Y.  10017. 

Att(.  20^23,  Loa  Ai«elea, CaUf.  ^Vreatern  Electric  Show  AConven- 
tion  (WESCON).  Contact  WESCON,  3600  Wilahire  Bird.,  Um  Angelea, 
CaUf.  90003. 

Aug.  27-29,  Laa  Vegaa,  Ncv.  -  ACM  National  Confennce  A  Expoai- 
tkm.  Contact  Richard  B.  Blue.  Sr..  TRW  Syatema  Gioop,  Bldg.  R3. 
Room  1 144, 1  Space  Park,  Redondo  Beech.  Calif.  90278. 


021ga 


IBM  2316  DISK  PACKS  (NEW) 
IMMEDIATE  DELIVERY 
PHONE503-66S<I2S 
AUTOMATED  SERVICES. 
INC. 

1 23  N.W.  MaLER  STREET 
GRESHAM,  OREGON  97030 


SiSLL  computer  time.  Data  Proceasing  Seivket.  Uaed  equipment.  Keypunching 
aenticea.  Programming  Setvioea.  Leaaing  aervicea.  Conaulting  aervicca  .  .  .  AND  YOUR 
COMPUTER  PROGRAMS  ...  by  adveniaing  in  the 

COMPVTERWORW  BVY/SELL/SWAP 

Sand  m.y«aa  ad  eapy,  InelBdiag  NAME,  ADOAESg,  A  ZV  CODE  NUMBER 
g50par«paad;adaiammeaalpaaalaadaadadlagl4agwoida) 

PAYMENT  aaotao  AOOOMPANY  ORDER;  II  EXTRA  FOR  BHUNG 


Open  7  dayt  24  In.  pet  my 
CaBG.Orannd 
(212)638-4328 


MR  SAU 

$6^  (1/3  of  orisinol  $18,000  coat) 
for  o  brond  now  BURROUGHS 
llectrenic  Computing  Acetg.  Machino 
AAod  El  128  PAE  with  on  A522  PAE  Punch 
AVAHABU  IMMIDUTKY 
Contact  David  B.  Cohan,  Tai.  610421-4800  a 


RPGAID-II 

THE  $100  MULTIPURPOSE 
TIMESAVER  FOR  360/20  RPP 
PROGRAMMERS 
III  Pre-Liiter  III  gives  formated 
listing  and  diagnostics  two  to 
three-times  fatter  than  compiler. 
Does  multiple  programs  in  a  sin- 

Hl  Indicator  Cross  Reference 
Liatlll  simplifies  maintenance 
and  de-bugging 

llloff  Site  Backuplll  lists 
source  decks  at  high  speed  for 


An  automatic  flowcharting  sys- 

tern  that  produces  2  dimensional  l^idetown,  Fm 

flowcharts  directly  from  Cobol,  _ 

Fortran  and  asaembly  language 
input,  MARKET  OATi 

Autoflow  also  produces  listings  A  nawiysttm  that  afle 
of  syntax  errors, .  logic  erron, 
data-game  croas  reference,  label  ||m°on ^oman” 

(or  paragraph  or  statement  nura-  .  conacttona  « 
bar)  cross  refnence  index,  and  low  coat 
alphanumeric  label  index.  Avail*  *  Ratriava  infotmatlo 
able  for:  IBM  360  systems,  H-200  malHnsa  oi 

systems.  Spectra  70  systems,  IBM  * 

IdOO  and  7090  systems.  Write  for  *  r,!.,  |.hrf.  nn 
literature  and  free  demon-  maihoda 

DaalaMdroc8/3«0,D 

Price:  Upon  request  Sand  foe  fen  datalla. 

Contact:  Applied  Data  Research  uponRaquaat 


OKaa.. 

’  You  wrote  a 
'  program 
pockogoa 

It  tOOk.aaa 
TimO.aaa 
;  MOROyaa.a 
f  EffOrt.aaa 

^  Now  Wkat? 
Why  Rot  soil 
that  package 
to  othorSa 

Ir  Software 
For  Sale 

13  WOOkSaaa. 

’  26  wooks.a.a 
"  52  WOOkSaa.a 

O6ly$10a00 
for  1  lack 

$20.00  for  2 
laches 

$25.00  for  3 
1  laches 

$30.00  for  4 
-  laches 

Soad 

year  pockago 
dIscrIptloR  to 


_  _jers  are  interested  in 

GIS  type  programs.  But,  they 
want  to  integrate  them  into  their 
normal  flies  and  processing  opera¬ 
tions  because  they  are  unwilling 
to  pay  the  price  in  time  and 


One  of  the  problems  involved  in 
a  user  actually  using  GIS  is  that 
while,  as  IBM  points  out,  a  GIS 
program  can  be  interfaced  with 
programs  in  other  languages,  the 
responsibility  of  whether  or  not 
such  interfacing  is  possible  be¬ 
longs  with  the  user,  rather  than 
with  GIS. 

The  key  problem  is  in  the  inter¬ 
nal  structure  of  the  file.  IBM’s 
position  is  that  this  represents  “a 
rather  tiiviaHnterdependence"in 
most  standard  daU  processing 


AdMrtMng  Dtirt. 

60  Austin  St 
Ngwton,  Mim.  02160 

Wt’ll  saad  you 
the  customars 


match  the  word  struc 
System.  360  hardware),  the  user  is 
totally  responsible  for  describing 
the  presence  of,  and  the  require¬ 
ments  for,  these  slack  bytes  to 
GIS.  (IBM  told  COMPUTER- 
WORLD  that  a  single  example  of 

because  it  would  depend  on  the 
file  organization  required.) 

Currently  it  is  not  clear  whether 
this  is  always  possible  -  for  the 
treatment  of  slack  bytes  differs 
between  different  compilers  and 
has  not  in  the  past  been  a  user’s 
concern.  It  appears  likely  that  the  - 
GIS  flies  can  be  carefully  set  up  so 
that  they  match  any  one  special 
compiler’s  operations.  But  if  a 
uaer  wants  to  match  them  to  two 
different  compilers,  the  ptoUeros 
involved  may  be  insuperable, 
effectively  leaving  the  GIS  pro- 
graih  incompatible  with  the  other 


Time  Sharing  Software 
Now  Handles  40  Users 

LOS  ANGELES,  Calif.  -  The  SDS  940  time  during  system  egn  now 
handle  almost  twice  at  many  on-line  uaets  -  40  -  and  can  assign  . 
priority  positions  to  another  44  usan  waiting  in  line. 

In  two  software  modificationt  within  the  past  year,  Sdentifk  Data 
Systems  has  increased  the  on-line  capacity  of  the  system  from  24  to  32 

and  then  to  40  users,  while  improving  response  tlnw  by  about  25%,  an 

SDS  ipokeanan  said. 

SDS  also  has  introduced  s  hardware  implemented  floating  point 
option  for  the  940  which  improves  response  time  about  25%  for  users 
requiring  large  amounts  of  oomputatiott,  hesaid. 

“Dial  and  Watt” 

Previously  a  user  received  a  busy  signalif  he  called  in  when  the  system 
was  fuBy  loaded.  With  the  new  software,  the  syttem  can  {dace  op  to  44 
caDers  in  a  waiting  queue  unto  the  system  ia  ready  to  serve  them,  the 
spokAman  said.  The  feature  k  called  “Dial  In  and  Wait.” 

In  an,  more  than  50  improvements  have  been  made  in  the  software 
package  being  distributed  to  SDS  940  customers  this  month,  he  said. 
Another  of  them  k  an  automatic  system  restart  without  operator 
intervention  when  faflures  occur,  he  said. _ ^ _ 

AssoclatloR  Devulops  Prograns 
To  Cut  Structural  Doslga  Costs 

CHICAGO,  Ill.  -  The  Portland  analysk  of  frames  with  ttlea^ 
Cement  Association  k  preparing  a  walk,  and  a  generai  multietory 
aeries  of  computer  programs  to  frame  program  for  vertical  and 
faedttate  the  design  and  reduce  lateral  loads, 
design  costs  for  plain  and  rein-  The  programs  were  developed 
forced  concrete  structures.  for  use  by  consultants  with  com- 

The  following  design  aids,  in-  puters  in  their  offices  and  by 
tended  for  uae  by  consulting  engi-  service  bureaus.  SpeciaUy  deveb 
neers,  unlvetkties,  and  federal  oped  input  sheets  for  specific 
and  municipal  design  agencies,  PCA  programs  will  be  dktributed 
ate  avaikbie  now:  airport  pave-  to  consulting  engiiieert. 
ment  design,  biaxial  bending  in  The  input  sheets,  which  are 
columns,  flat  pkte  analysk  and  designed  for  uae  by  enghieefing 
design,  and  simple-span  precast-  personnel  with  no  prior  knowF 
prestresaed  highvny  and  railway  edge  of  computer  applications, 
bridges.  win  include  the  geometry  of  the 

Programs  ate  being  developed  structural  elements,  die  design 
for  staggered  waU  beams  for  mul-  method,  and  the  material  specifi- 
tFstory  buildings,  edge  loading  for  cations.  Computer  personnel  can 
■  use  the  sheets  to  punch  the  cards 
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I  New  Registradons  | 

BOOTHE  C»MEUrER  OORP.,  1  Mmitiine  Ptaz*.  S»B  Frmcbco, 
CaBf.,  an  electioiiic  and  daU  procaaaiin  equipinent  company,  filed  a 

■tatenent  to  laiMeT  1 44,000  common  and  $  1 8  ndilkHi  of  convertible 

mboidinate  debentuiea  due  in  1988,  to  be  offered  fai  unite  of  $1000  of 

debantuiea  and  eiflit  riiaiec.  Ptoeeedi  from  the  offeriiw  (erith  the  price 

to  be  apt  by  amendment,  maximum  $S8  a  ihaie)  —  -  - - -  '~ 

Dflkm,  Union  Securitiec  A  Co.,  1  Chaee  Manhattan  Plaza,  New  York, 
N.y. 

CENTRAL  DATA  SYSTEMS,  INC.,  2800  Superior  Are.,  Cleveiand. 

Ohio,  a  company  providing  computint  and  aoftware  mrvices,  filed  ' 

aMteraant  to  legfrter  100,000  common.  Prooeeda  from  the  offerin 
(with  theTtke  to  be  mt  by  amendment,  maximum  $7  a  Niaie)  are  to  be 


DATA  LEASE  FINANCIAL  CORP,  401  North  Lake  Blvd.,  North 


filed  a  atatement  to  legiater  80,500  common.  Proceeda  from  the 
offertas  (with  tte  price  to  be  mt  by  amendment,  maximum  $12  a 
'  Be)  me-  to  be  uaed  for  debt  repaynwnt,  expanaion,  and  working 


DIVERSIFIED  DATA  SERVICES  A  SCIENCES,  INC.,  660  Madiaon 

Ave.;  New  York,  N.Y.,  a  company  leaving  computer  equipnmt 

providing  computer  mrvicea.  Hied  a  atatement  to  legiater  500,000 
common.  Pioceeda  from  the  offering  (with  the  price  $2  a  ahare)  are  to 
be  uaed  for  equipment.  The  underwriter  ia  Weiat.  Vohnn,  Cannon,  Inc., 
1 1 1  Broadway,  New  York,  N.Y. 

EFFiaENT  LEASING  CXIRP.,  2460  Lemoine  Ave.,  Fort  Lee,N.I., 

a  leaaor  of  burinem  madrinea,  data  proceacing,  and  related  equip^t, 

filed  a  atatement  to  regiater  $5  miltion  of  convertible  aubordinate 
debenturea  due  1988.  Pioceeda  from  the  offering  (with  the  price 
100%)  are  to  be  u^  for  equipinent  and  «arl^  mpitaL  ^e 


Many  UseComputer^Wrong/^ 
Lose  Money,  Report  States* 

NEW  YORK  -  In  terma  Them  development  dollara.  the  computer,  the  re^  myt.  But 
of  technical  achievement,  the  only  computer  outlaya  nibiect  to  thia  aame  imUcy  of  delegaMn  h 
aignificant  ahort-term  - 


of  economic 

payoff  on  new  applicationa,  it  ia  - 

rapidly  loaing  momentum,  ao-  hardware  rentala,  the  report 
cordii«  to  a  report  by  McKinmy  *  "" 

A  Co.,  management 


still  being  followed  et 
technical  feasibility  is  now  only 
one  mpect  of  overall  feasibility. 


the 


>  the  n 


According 
chief  executive  who 

I  results  from  his  company’s 


le  organizational 


undarwriter  ia  Oivia  Brothers  A  Co;;  30  Broad  SL,  New  York,  N.Y„ 
and  Coggeahan  A  Hicks,  50  Broadway ,  New  York,  N.Y. 

UNIDAT  CORP.,  95  Broad  St.,  New  Yqik,  N.Y.  a  company 
providing  computer  services,  hm  filed  to  regiater  80,000  common. 

Pioceeda  from  the  offering  (with  the  price  $6  a  riiaie)  are  to  be  uaed  for 

debt  repayment,  expanaion,  and  working  capitaL  The  underwriter  it 
AleaaandiiBi  A  Co.,  Inc.,  11  Broadway,  New  York,  N.Y. 

URS  SYSTEMS  CORP.,  1700  S.  El  Camino  Real,  San  Mateo,  CaBf., 
a  service  oi^nization  ei^aged  in  tfre  computer  information  field, 
filed  a  statement  to  legiater  200,000 common,  165 ,000  of  which  are  to 
be  offered  by  selUiig  atockholdera.  Pioceeda  from  the  company  offered 
ahalet  (with  the  price  to  be  set  by  amendment,  maximum  $20  a  share) 
ate  to  be  uaed  for  debt  lepayment  and  working  capitaL  The 
underwriter  kWlate,  Weld  A  Co.,  20  Broad  St.,  New  York,  N.Y. 


Yet  their  leverage  on  fu- 
_ j>sta  and  benefits  ia  enor- 

I  men-  mous, .  the  report  aUtes,  adding  — - .  . 

which  that  they  hold  the  key  to  the  computer  effort  must  do  five 

being  used,  many  company’s  long-range  success  or  thinp; 

a  are  loaing  profits  failuio  with  its  computer  effort.  -  Approve  objectives,  mtetia, 
thit  computeramMl  bring  them.  Unless  management  segregates  and  priorities  for  the  rorporate 
the  report  oondudea  these  costs  and  understands  the  computer  effort,  ^th  special 

go  beyond  ■  nature  of  the  resources  they  buy,  attention  to  the  development 
and  apply  the  direction  of  future  computer  program, 
comoutera  to  important  manage-  developments  Will  be  in  doubt,  -Decide  on  t 

ment  and  operations  proMema,  and  the  whole  activity  will  be  arrangements  tc  — 

increasing  computer  outlays  wffl  vulnerable  to  precipitous,  per-  poUcies  and  achieve  these  objec- 

not  be  justified,  the  study  warns,  haps  emotional,  review,  the  re-  fives  _ 

The  study,  directed  by  David  B.  portrays. 

Hertz,  involved  36  major  com-  The  key  question  is  not.  How  suits  to  the  line  Md  J^unctionri 
praties  in  13  induatriei  Twenty-  are  we  doing?”  but,  “Where  are  executives  served  by  toecoinpu- 
fi^  the  compratiea  had  annual  we  heading,  and  why?”  ter  ayrtem,  and  see  to  it  tot  they 

aalesof  $500  million  or  more,  and  "Busineaaes  are  spending  more  exercise  this  responnbility. 

15  had  annual  sales  of  $1  biliion  on  added  computer  capacity  -  Insist  tot  detailed  and  thor- 
orinoie  without  really  thinking  through  ough  computer  systems  plans  are 

Of  the  36  companies,  only  Pioc-  how  to  .use  what  they  already  made  an  integral  part  of  opmating 
tor  A  Gamble,  IBM,  and  Ford  have,’*Hertzaaid.  plans  and  bu^ts. 

permitted  their  namestobeused.  Back  in  the  days  when  the  “  l^”"*** 

raTd  Hertz  said  tot  these  three  computer’s  full  potential  was  not  planned  resulU  are  achi^. 
were  ««pi«vlring  the  computer  foreseen,  the  overall  feasibility  of  There  is  nothing  novel  in  any  of 
“relatively  aucceartully.’’  a  proposed  computer  application  ■  these  recommendations;  they  are 

wu  generally  equated  with  its  standard  operating  practice  for 
Achievement  Gap  Widens  technical  feasibility,  and  it  made  moat  chief  executives  in  most  of 
The  gap  between  technical  cape-  sense  to  let  the  computer  profes-  their  traditional  areas  of  responsi¬ 
bility  and  practical  achievement  rional  decide  how  to  use  to 
is  wider  than  it  was  in  1963,  while  ' 

the  stakes  have  risen  sharply ,  and 
until  the  computer  ia  put  to  work 
where  the  leverage  on  profits  is 
high,  the  penalty  of  lost  oppor¬ 
tunities  and  lost  profits  will  con¬ 
tinue  to  mount,  the  report  states. 

Of  every  $100,000  of  total  com- 


y,  the  report  concludes. 


...  _  1967 -about 

$35,000  goes  for  hardware, 
$30,000  for  computer  operations 
staff  payroll,  $  1 5 ,000  for  mainte¬ 
nance  programming  (keeping 
systems  updated),  and  th'  ~ 
maiiting  $20,000  for  der 
ment  programming  and  other 
staff  time  devoted  to  new  applica¬ 
tions,  the  ieporta«ra^^^ 


ACQUISITIONS 


MINNEAFOUS,  Minn.  - 


-CoiKiol  Data  Carp.  wUl  was  notdiacloaed. 

^  Syatema,  Inc.,  a  manu-  ADP  win  oont - 

_ •  fonm  and  punch  cards,  identity  and  management,  the  announcement  said. 

iatax4reeexchai*eofslock»aluodatabout  UCC  Said  tot  immedrtte  pMns  ta^de  ADP 

$S.2^inion.  f>5P“ 

The  psalmtiiiary  agreement  is  subject  to  the  U(X 


.in  Raleigh  and  for 

_  _ in  the  ADP  premiaet  an  Academy 

cDiwKwn  W  •  r-J*  Oie  a|>-  of  Computer  Technology  similar  to  those  UCC 

ptovM  of  dhecton  of  both  companies  and  the  operates  nationaUy  in  programming  computer 
Sto^denof  AmaricaaBurineraSyalems.  operations,  and  the  mraugement  scrances  as  an 

Otfidala  of  ConaoUdsted  Foods  Carp,  in  Chicago,  educational  subsidiary. 

HL,  which  owns  60%  of  AmarioanBiiatoera  Systems’ 

conmon  slock,  have  indicated  approvaj^of  the  Ngw  Yoilc  PuMithw 
aoqnWtiOB,CDCaMd.  Acting  Pmdtx,  Inc. 

- - -  *— lUtive  agreement.  CDC 

k  equal  in  value  to  the  NEW  YORK  -  CioweU  CoUier 
■raSyateim  tiiansoBt-  Inc.,  a  producer  and  distributor  of  educational 
atandhra  as  of  inly  IS.ranltMIsd  by  $12.0n  tot  mstasiala  and  services,  hu  acquired  Pandex,  Inc., - 
data  Ihvfhm  bw*  l?**/**  ihra-|i  ~"'T — ■*“~t  ""  New  Yoik  headquartered  informs^  processii 
vahia  of  to  Cax;  stock  iata  be  baaed  on  the  avarage 
ofto  c$oah«  psiesaotCDCositoNawYorkStock 
Bnchato  ier  to  five  liadiBg 
etoshwoftof  - 


ling  ratvioes  for 


jLfnuwfiCT'uiiSSy* 

DALLAS,  Texas -Uniai 


coma  a  subaUMry  of  CCM  Infonaatlon  Sci 
Inc.,  a  company  crganiaed  laat  fall  to  p 
siwdaliaad  data  in  a  variety  of  media. 

Pandex  win  operate  autonomously  under  its  cui^ 


Earnings  Reports 


BURROUGHS 

DETROIT,  Mich.  -  Burroughs  Cotp.  has  reported  second  quarter 
amings  of  $10  million  ($1.22  a  share),  up  from  $7.9  mlUion  ($.97  a 
Jure)  in  the  previous  second  quarter,  and  revenue  for  the  period  of 
$158.8  miUion,  up  from  $137.6  million. 

The  company  also  has  resuted  first  quarter  earnings  as  $5.8  miUion 
($.70  a  share)  to  Uke  into  account  the  retroactive  10%  federal  income 


Fiist  halfeaminpweief  15.7  iniUion($l:92a  share),  up  from  $13.1 

million  ($1.60  a  ahare)  for  1967’s  first  half,  with  first  half  sales  of 
$292.2  million,  up  from  $248.9  million,  the  company  said. 

Buiroughs  President  Ray  W.  MacDonald  said  tot  new  orden  for 
commercial  electronic  data  processing  systems  were  nearly  90%  ahead 
of  their  volume  in  the  first  half  of  1967. 

HONEYWELL 

MINNEAPOLIS,  Minn.  -  HoneyweU,  Inc.  has  announced  second 
quarter  eaiitii«s  of  $10.6  milUon  ($.71  a  share),  up  from  $9.7  milUon 
($.65  a  share)  in  1967’8  second  quarter,  with  sales  and  revenues  up  18% 
to  $308.1  million.  ,  ^ 

First  half  earnings  were  up  24%  to  $19.6  milHon($1.32a8hare)and 

first  half  revenue  rose  22%  to  $594.5  million,  the  company  said. 

“Our  computer  business  continues  to  be  highly  suedesaful,”  Honey¬ 
well  Chsirman  James  H.  Binger  said.  “Incoming  orders  are  strong, 
influenced  by  a  number  of  newly  announced  products  tot  have  been 
well  revived.” . 

“We  expect  continued  rapid  growth  and  rising  profitability  in  this 
area  of  the  butineaa,”  he  said. 

SPERRY  RAND 

NEW  YORK  -  Sperry  Rand  Corp.  hat  reported  record  earnings  of 

$  16  million  ($.47  a  shm)  on  record  sales  of  $36 1 .7  million  for  its  first 
fiscal  quarter  ended  June  10.  The  earnings  figure  reflect  provision  for 


The  previous  fiacal  year’s  first  quarter  figures  were  earnings  of  $9.5 
million  ($.30  a  ahare)  on  sales  of  $360  million,  tb 
Earnings  were  adversely  affected  by  a  $6.5  milli 
charge,  the  company  said. 

According  to  Sperry  Rand  President  J.  Frank  Forster,  first  quarter 
results  vrere  “on  target”  and  to  firm  expects  continued  improvement 
during  the  rest  of  the  fiscal  year. 


uuennvu  onre  iia>  .i ..  i .  i  _ _ _ _  PuBdux’s  principal  product  it  i 

PioosatiMCctp..RaWik,NjC.,aooaipu'lettarsloes  subjeet/aiithor  index  of  artiidea,  books,  tepotta.  and 

~  .  71 _ a _ a  — Xbt  prtCT  aato>toto»W  in  Mid  fllAdicine. 


NEW  YORK -Brandon  Applied  Systems,  Inc.  has  announced 
eaniinp  for  its  first  fiscal  quarter  ended  May  31  of  $20,934  ($.0^ 
ahare,  adjusted  to  reflect  a  two-forone  stock  split  June  20),  up  1 10% 
over  the  aame  period  last  year. 

Revenues  for  the  period  were  $342,934,  up  80%  from  last  year’s  i;  It 
quarter  figure,  the  company  said. 


iSISSES'SiS! 


POSITION  ANNOUNCEMENTS 


Connc  tenninili,  nipplied  witi^ 
iti  own  colon  ind  home  mufci, 
to  comidement  iti  existing  line  of 
display  equipment. 

The  desktop  terminals,  consist¬ 
ing  of  a  cathode  ray  tube  display 
mounted  over  a  keyboard  and 


NEW  YORK-Conrac  Corp. 
will  supply  the  Burroughs  Corp. 
with  S7  million  worth  of  data 
terminals,  the  electronic  indus¬ 
try’s  laig^  production  order  for 
“piirate  label”  information  dis¬ 
play  derices. 

Under  the  terms  of  the  contract. 
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Greyhound  Computer  Corp.  Open  SMvIoe  Bureau 

CHICAGO.  Ill  -  Greyhound  7094,  1401,  360/40,  and  360/30 
Computer  Corp.  has  opened  a  computers,  plus  a  GE-420  time 
computer '  center  in  San  Fran-  sharing  system. 

Cisco.  Gilbert  t.  Mitchell  has  been 

The  center  will  utilize  IBM  named  manager  of  the  center.  ■ 


02160. 


’  ACER 


Engineering,  scientific,  or  mathematical  degree  with  experi¬ 
ence  in  the  command  and  control,  scientific,  or  industrial 
fields.  Programming  efforts- will  be  in  batch  control,  direct 
digital  control,  multHevel  programming,  supervisory  control, 
and  scientific  programming. 

Send  your  resume  to  Robert  Ash  or  call  collect  (617) 
S43-87M,  The  Central  Recruiting  Office,  The  Foxboro 
Company,  Department  CW7.  Neponset  Avenue,  Foxboro, 


Sp0CialM»  In  Proeta  and  Enargy  Control 

Lock  imoeeifMmsfbull^opportunltlaawWi  Foxboro 


Newirit,  New  Jeney  ana 
For  particulan,  call  or  write 
to  GeorfB  Goldbeck 
484  Central  Afcnue 
Newark,  New  leraey 
(201)622-1234 


dft.  Four  tapei  ate  9  tr.  6(KB  and 
TO  ate  7  tr.  30  KB.  1401/1460 
ampaUbllity  -  DOS&OOS. 

TIME  BROKERS,  INC. 

380  Lexington  Areiiue 
N.Y.,N.Y.  10016 
(212)867-5561 
National  Broken 


Birthplace  of  EDP  Gets 
Third  Gonoratioi  Model 

PHILADELPHIA,  Pa.  -  Tlie  problema  for  computer  re- 
Unieeralty  of  Penntyhrania’a  aearchen  at  the  achool,  Brainerd 
Moon  School  of  Electrical  EngF  noted. 
neetiiM,  the  Urthidace  of  the  “Computer  reaearch  generally 
modem  electronic  digital  compu-  requitea  extenahre  and  contin- 


will  be  the  firat  time  that 
Moon  School  peraonnel  will  hare 
a  latfB  ayatem  of  their  oam  that 
can  be  uaed  excluaively  for  com¬ 
puter  neearch,"  achool  director 
Dr.  John  G.  Orainerd  aald.  “We 
an  eapedally  pleaaed  that  the 
computer  can  be  uaed  for  re¬ 
aearch  in  time  aharing  -  an  in- 
cieaiaingly  important  field.” 

In  addition  to  the  central  pro- 
ceaaing  unit,  equipment  la  to  in¬ 
clude  a  magnetic  card  maaa  ran¬ 
dom  acceaa  derice  capable  of 
atoring  over  500  million  chano- 
tera  of  information,  two  high 
apeed  diak  mpmory  unita,  and 
terminal  dericea  linking  re- 
aearchera  with  the  computer. 

Lack  of  electronic  data  procea- 
aing  fadUtiea  haa  cnated  many 


currently  engaged  in  about  25 
proiecta  touching  on  major  areaa 
of  computer  applicationa.  Among 
them  are  computerixed  atudieaof 
the  human  body;  computer  anal- 
yaia  of  electric  power  ayatema 
that  may  help  prerent  bla^outa; 
deaign  of  new  Informathm^ator- 
age  and  letrieTal  ayatema  in  chem- 
latry  and  other  fielda;  the  produc¬ 
tion  of  educational  filtna  that  uae 
animation  generated  by  a  compu¬ 
ter;  uae  Of  computerx  to  help 
aolre  problema  created  by  the 
exploahre  growth  of  technological 
information;  military  problema 


Catt’s  Meow 


exploaiTe  growth  of  technological  Computen  and  relalMi  aquipment  appannti 

information;  military  problema  age."  Gone  (M  laaat  from  thia  ad)  are  the 
auch  aa-  the  aimulation  of  hell-  photogrMiht  of  producta.  Gone  h  die  ehaala  yo 
copter  formationa;  the  replace-  allentlv  by  lha  product,  trying  hard  to  leak  aa 


ment  of  certain  aircraft  inatru- 
menta  by  computera;  and  new 
techniquea  for  building  and  inter¬ 
connecting  computen. 


toetod  tape),  U  doftnitoly  “for  adulta  only."  Whadiar  or 


Engineering  Appliations  Group  Formed 


Pacific  Coast 


BETHESDX,  Md.  -Leaaco  construction  diviaion,  wfll  head  and  applicationa  at 
Grant  Wabb  &  Company  Systems  ft  Research  Corp.  is  the  new  group,  which  will  be  vice  bureau  basis. 

BOB  Madison  Ave.  forming  an  engineering  applies-  located  at  the  firm ’a  New  York  “This  move 

tions  group  to-  apply  advanced  City  office.  will  subatan- 

computer  technology  to  prob-  The  group  will  provide  ayatema  tially  broaden 
New  York  City  N.Y. 10022  Ici"*  ^  engineering  and  con-  and  programming  support  to  cli-  our  ability  to 
ana  yBco*  stniction industries.  enta  in  civil,  mathematical,  chem-  offer  consnlt- 

irofessional  ical,  and  electronics  engineering,  ing  services, 

itemalcon-  It  will  also  orovide  aimulation.  euatom  sva- 


July  31.  I9M 


Credit  Bureau  Details  Privacy  System. 


WASHINGTON,  D.C.  -  A  oomputnlzed  only  people  who  tie  fenuinely  concemed 
credit  bureiu.  deterfbed  Ht  opera-  with  giaotint  louts  (at  oppoKd  to  coUec- 
tkMU  -  and  the  reatrictioni  it  troiiuttarily  tion  and  employnient  apencies)  arc  eUpible 
had  pat  on  the  data  held -during  a  ihoent  to  be  nibecribers. 

heaii«  of  the  Cot^eaNonal  subcommittee  Checks  on  subaciibersinclude  a  watch  on 

headed  by  Rep.  Gaflagher  (D-N  J.).  the  vohime  of  inquiries  and  the  volume  of 

H.C.  Joidan,  pnrident  of  the  Credit  DaU  loans  made.  “If  some  organization  were  to 
Corp.,  San  Frandaco,  told  committee  persuade  one  of  our  subscribers  to  act  as  a 
members  that  he  estimated  that  in  five  front  for  it . . .  the  computer  would  report 


telephoi 

uaen  of  Milfo  Etectrcnic  Corp.  mod 
MUgo  manufac^res  Modem  4400 


subscribe 
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Bureau  Owner  Hit  by  IBM  Competition 


,  (Continued  from  Page  1) 
•IBM  is  violating  the  conseni 
decree  regulating  its  service  bu 


one  to  turn  to  for  help,”  she  said. 
She  pointed  out  that  if  some 
other  company  had  gone  into 
competition  with  her,  she  could 
have  turned  to  IBM,  her  supplier, 
for  help  in  updating  her  software 
to  meet  competition. 

Miss  Van  Horn  admitted  that 
she  now  thinks  that  she  should 
have  protested  the  1966  IBM 
DetaTegt  service  (which  she  be¬ 
lieves  is  improper  under  the  1955 
consent  decree  signed  by  IBM)  but 
said,  “I  was  too  busy  -  and  they 
then  were  no  threat  to  us.  Their 
definition  u  to  what  is  service 
bureau  business,  and  what  is  not, 
is  simply  an  internally  created 
definition  to  suit  their  own  pur¬ 
poses.  The  consent  decree  de^ea 
service  bureau  business  as  making 
reports  for  others.  We  do  plenty 
of  that  -  and  to  do  they.  The  fact 
that  keyptuichingitnot  necessary 


m  Van  Horn  said  the  beUeved 
the  charges  being  made  by 
were  uneconomic.  "We  have 
nated  their  costs,  using  an 


how  many  terminals  the  IBM 
360/40  will  really  support,  and 
they  have  refused  to  tell  us.  They 
say  that  if  ere  tighten  our  belts  we 
can  stay  in  business  -  but  we  just 
cannot  see  it  ourselves.  After  all, 
their  people  only -have  to  pay  the 
internal  cost  of  a  system  -  and 
that’s  only  40R>  of  list .  How  much 
belt-tightening  do  you  need  to 
overcome  a  2-1  /2  to  one  discrep- 

Outside  observers  pointed  out 
that  the  I BM  service  could  mini¬ 
mize  hardware  costs  by  selling  off 
batches  of  time  during  the  second 
and  third  shifU.  ”They  could 
easily  just  sell  a  complete  shift  to 
the  Data  Processing  Division  for 
program  testing  -  and  that 
would  really  pull  their  costs 


Salvatore  Parisi,  past  president 
of  Adapeo,  the  independent  ser¬ 
vice  bureau  asaociation,  told 
CompulerworU  that  the  organi¬ 
zation  ms  mtching  the  matter 
and  felt  generally  surprised  that 
the  mtchdogs  of  the  antitrust 
consent  decree  (which  forbade 
IBM  to  engage  directly  in  service 
buraeu  business)  bad  not  inter- 
veuod  to  see.  whether  what 


IBM  was  doing  was  legal.  “1  have 
never  liked  IBM  offering  service,” 
he  said.  “There  are  bound  to  be 
sales  costs,  and  people  costs.  I  am 
iV)t  an  attorney  -  but  1  must  ask 
if  it  is  in  the  s^rit  of  the  co'nsent 


dance  with  the  conser 
The  operation  of  a  secvic 
they  argued,  involved 
taking  a  customer’s  job  i 
it  for  him  -  including 
the  input,  the  programi 


turn  around  and  do  exactly  what 
wean  doing  -  but  now  it  is  not  a 
service  bureau!  What  sort  of  logic 
is  there  in  that?” 

In  the  meantime,  VIP  Systems, 
ivhich  ms  expecting  to  go  public 
iwxt  fall,  is  wondering  whether 
just  to  cut  its  losses,  or  whether  to 
try  to  enter  tome  completely  new 
field.  “I  might  write  a  h 
’How  I  Nearly  Made  ‘  m  U 
Time  Sharing  Businet  ”«irr 
Miss  Van  Horn’s  final  cl 


